
TEAM CAPTAIN 
HANDBOOK



All proceeds from the STA Hope Starts Here 5K  

support the mission of the STA Foundation. 

The STA Foundation is committed to 

supporting hope. We provide care to donor 

and recipient families, inspire the community

to honor the gift of life, and support 

research and transformative programs that 

foster lifesaving innovation for the future. 

Join us!

Organ.org/foundation

We care for donor 

and transplant  

recipient families.

We educate 

and advocate for organ 

and tissue donation in our 

communities.

We support 

research that advances  

transplant science.

A GUIDE TO HELP 
YOU MEET YOUR 
FUNDRAISING 

GOAL



DEAR 5K 
TEAM CAPTAIN,
Thank you for taking on this important role! Recruiting family, friends, and co-workers to join 

your team and raise support to honor and celebrate the gift of life spreads HOPE  throughout 

our communities.  Included below are some helpful tools and resources to make your  

fundraising efforts as successful as possible!  

You are making an incredible impact, and we are grateful for 

your leadership.

TEAM CAPTAIN RESOURCES: 
• event overview 

• next steps

• how to customize your fundraising page 

• hot tips 

• how to show your fundraiser some love

• corporate and hospital team info

• email templates



EVENT OVERVIEW

NEXT STEPS

Register for the Hope Starts Here Virtual 5K and Join or Start a Team

Raise Support to Honor and Celebrate the Gift of Life

May 22 – Run or Walk 3.1 Miles Wherever You Are

Submit Race Times and Share Your Experience on Social

Customize your personal and/or team fundraising pages 

Create a list of contacts 

Send solicitation and reminder emails to your contacts

Track your fundraising progress and update your goal as needed

Send encouraging email reminders to your contacts 

View reports on fundraising totals to monitor progress 

Send acknowledgements and thank you emails to your supporters
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https://www.classy.org/event/hope-starts-here-5k/e322773


HOW TO 
CUSTOMIZE YOUR
FUNDRAISING PAGE

Start here to sign in and select “My Profile” (top right of home page”)

After you sign in, view your page and select “Manage” 

Customize Your Story and any other details on your page

give.classy.org/hopestartshere5kI
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4 Share Your Page and Start Fundraising!

https://www.classy.org/event/hope-starts-here-5k/e322773


HOT
TIPS
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Get Social. Simple Phrases = Big Impact!
Use these simple phrases to encourage others to give!

Give $8 to save 8! One organ 
donor can save up to 8 lives.

Every 10 minutes, someone is added 
to the transplant waiting list. 
Give $10 in support of those waiting.

20 people die every day waiting on a 
lifesaving transplant. Support the gift 
of life and give $20 today.

Give $75 because one tissue donor 
can improve and restore health to 
over 75 people.



“Why” Matters.

Collecting Checks and Cash Contributions

People want to support causes that are important to YOU, their family and friends.  

Always share why organ donation and transplantation matters to YOU.

Some of your supporters might want to contribute with a check or cash. These are 

considered “offline gifts” and will be entered once we receive them at STA. 

Checks can be mailed to:

Note: Facebook Fundraising

STA encourages all individuals and Teams to utilize fundraising pages customized at 

registration, rather than the Facebook “fundraise button”. Please use Facebook to  

spread the good news and link directly to your personal fundraising page. This ensures 

contributions are sent directly to STA Foundation, in real time, and acknowledgment 

letters are automatically generated for your contributors.

Fundraisers that customize their page with their story raise 

6-18x’s more than people that skip this step!

Need help customizing?

Email Sara McDonald smcdonald@organ.org

Southwest Transplant Alliance Foundation 
Memo: Hope Starts Here 5K 
8190 Manderville Ln Dallas, TX 75231

Be sure to include the Team, Name of Contributor, and Amount!



GIVE YOUR  
FUNDRAISING 
SOME LOVE!

It can be hard to go first. That’s why it’s always a good idea to get your fundraising 
off to a good start by making the first contribution. This will motivate others to get involved.

1 START IT OFF RIGHT

Once you have registered and set up your fundraising page, get personal! Add photos, quotes and 
your story. Let your family and friends know why donation matters to you, and why you want their 
support - that’s what they care about most! We’ve also included some email templates you can use 
directly from your fundraising page.

2 GET PERSONAL - ADD YOUR “WHY”

You can coordinate fundraising and awareness events to benefit your 5K Team! 
Some examples include anniversary celebrations, sporting events, or “friendraisers”. 
The options are up to you! We can provide branded marketing materials, volunteer support, 
and happy to promote on social.

5 HOST A FUNDRAISING EVENT

It’s best to reach out to your closest contacts first because they are most likely to support you. 
Try sending personal messages to your “inner circle” to help build up the momentum, and then use 
your customized email templates to reach all other contacts.

3 START WITH YOUR INNER CIRCLE

As more of your network gets behind you, continue to thank them on social media and make sure to 
continue sharing the progress towards your goal. Fundraising takes time, creativity, and persistence, 
but if it’s important to you, it’s important to those around you. Our lifesaving mission goes further 
because of YOU! You’re making a difference! THANK YOU!

6 KEEP UP THE THANKS AND THE SOCIAL

Once you’ve sent your first round of emails, it’s time to get your social on. One of the best strategies 
to use on both Facebook and Twitter is tagging and thanking people that have already contributed to 
your page while asking for new contributions. This encourages others and helps spread your 
message while letting your contacts know that others are behind it!

4 GET SOCIAL



CORPORATE 
& HOSPITAL TEAMS
PERKS FOR YOUR TEAM

BENEFITS FOR YOUR COMPANY

SUPPORT YOUR EMPLOYEES & THEIR EFFORTS

• Easy, user-friendly Tool Kit with resources for team members

• Customizable personal and team fundraising pages

• Swag for all your registered participants

• Printable fundraising and event materials to distribute

• Increases visibility in the community 

• Team-building activity

• Help boosts employee morale 

• Volunteer opportunities

• Match employee fundraising dollars

• Provide incentives for participation 

• Promote the event and recognize Team Captains and top fundraisers through your com-

pany newsletter and social

• Encourage company leadership to get involved!

Do you know a company or organization that might be interested 
in getting involved and supporting our lifesaving mission?
If so, please contact us at smcdonald@organ.org



EMAIL
TEMPLATES

Option 1

Option 2

Dear (Name), 

On May 22nd you can join me, wherever you are, for the Southwest Transplant  
Alliance (STA) Hope Starts Here Virtual 5K! STA’s mission is to save lives through 
organ and tissue donation, and this matters to me because (insert WHY you are fundraising 
for STA). You can register today at www.organ.org/hopestartshere5K to help run or walk for 
HOPE! And if you can’t “join me” virtually, please consider 
contributing to my fundraising page HERE (insert link)! Together, we can reach my goal of 
raising (insert amount) to help honor and celebrate the gift of life. 

Southwest Transplant Alliance is a nonprofit organ procurement organization saving lives 
by fulfilling the gifts of organ, eye and tissue donation. It offers more than 
sympathy to families experiencing loss, standing beside them every step of the 
donation process. 

AT STA, HOPE STARTS HERE.  Join me virtually on May 22 or support hope today! 

Dear (Name), 

I am so grateful for your interest in supporting the lifesaving mission of STA which means 
so much to me. 

Your support allows the STA Foundation to provide care for families impacted by 
donation, inspire communities to honor the gift of life, and transform the future through 
lifesaving innovation.  

The Hope Starts Here 5K is an uplifting family-friendly event on May 22nd to honor the gift 
of life and inspire HOPE throughout our communities! Join me! 

Register TODAY - (https://www.classy.org/event/hope-starts-here-5k/e322773)
Contribute to my Team - (insert your page’s link)

Copy and customize these to share!


